
Library Survey: May 2019 
 

We received 217 responses to the 2019 library survey, the highest number to date. This was helped by 

the discovery we made last year, that the Classicists mailing list is the most effective way to promote the 

survey to our readers. In terms of respondent profile the results are similar to those of 2017 and 2016 – 

as the 2018 survey was not advertised via the Classicists mailing list, we had fewer responses from 

remote or less regular users of the library last year, and this is reflected in the respondent profile, with 

55% of respondents this year sating that they had used the library between 1 and 10 times in the last 

year. One difference this year is that we had a high number of respondents who are Roman Society 

members – 47.47% or survey respondents identified themselves as members of the Roman Society, a 

higher proportion than matches the ratios for library members overall (34.5%). In other respects reader 

profiles have remained broadly similar. 

The activities undertaken by respondents on their last visit to the library were broadly similar to those in 

previous years, with most people consulting books. There was a significant drop in the number of people 

who used our digital resources on their last visit, possibly to be expected from the respondent profiles. 

We asked respondents where in the library they prefer to work, and why, and as usual received a broad 

range of responses. Preferences varied and were driven by factors such as: the proximity to relevant 

resources; temperature variations between the areas of the library; other environmental considerations 

such as lighting, noise, or electrical socket availability. 

We asked respondents if they would have preferred to consult a digital version of any print resource 

they used during their visit. Of those who replied to this question, 62% had a clear preference for print 

over digital. The remaining answers expressed either a preference for digital, or a qualified preference, 

with many people commenting that they prefer digital versions of journals and print copies of books. 

There was also a significant number of responses from people who would like to see a greater range of 

digital resources and to be able to access them remotely, as they do not live near London. There were 

also some comments on electronic resources in the general comments at the end of the survey. These 

called for clearer instructions on access or some training sessions, more digitisiation and availability of 

new e-books, as well as a call for more resources to be available on readers’ own devices. 

We asked for a rating on a scale of 1 (poor) to 4 (good) for a range of library services. In most cases 

there were only very small variations in the score for each line. The highest score, as in previous years, 

was for staff helpfulness, with an average of 3.92 out of 4. We saw a decrease in our score for signage 

and layout, from 3.26 to 3.16 - perhaps driven by the fact that respondents were less regular library 

users on average, and so less familiar with the layout. 

The score for postal and email enquiries rose from 3.59 to 3.76, again possibly a result of more 

responses from remote readers. We had a drop in the score for computer availability from 3.24 to 3.07 - 

this is more in line with the 2017 result of 3.02, when the respondent profile was more like this year. 

The only categories scoring under 3 were, as last year: ease of access to e-resources (up to 29 from 2.65 

in 2018); the cost of scanning (up to 2.94 from 2.68); and heating (2.83 up from 2.43). 

The overall satisfaction score remained unchanged, on 3.78. 



We had 124 comments left for Q11, which invited general comments. Many of these covered more than 

one topic. The highest number were general compliments on the library as a whole, or specifically 

praising the staff. 

There were a number of comments about the heating: 16 people said they found it too cold, 4 that it 

was too hot, and three that it varied between extremes of heat and cold. 3 commented favourably on 

the fact that this winter we started to make blankets available for readers. 

11 respondents commented on the lockers: six requested that we remove them and allow bags into the 

library, and five noted the need for either more lockers, or a different system of locks, as they keys do 

tend to go missing, taking lockers out of use. 

There were 13 calls for later opening hours; two for an end to the summer closure period, one for an 

earlier opening time, and one for Sunday opening. 

The collection received a number of positive general comments. Four respondents commented that new 

books were either a bit slow to arrive on the shelves or were out on loan to reviewers for too long a 

period. Three people requested a longer loan period, or the ability to renew books more than once. 

There were four comments calling for clearer signage, with specific requests for maps of the library with 

the classification system to be displayed by the OPAC machines. Two respondents commented that they 

find the catalogue difficult to use. 

There were comments received on the scanning facilities: two called for more scanners; two for the 

scanner to be repositioned inside the library; three for a simpler scanner or traditional photocopier to 

be available; two for cheaper or free scanning. 

Single requests: 

 Handout with opening times for the year 

 Monthly email bulletin 

 A electronic system to request new books 

 

Updates on the 2018 survey 
The following changes were implemented in response to the 2018 survey: 

 In response to the regular comments regarding the fluctuating heating levels, we purchased a 

selection of blankets for the library in recognition that some days will always be a bit chilly. 

These have proved popular with readers. 

 As a longer term solution to the heating issues we have requested a review of the windows by 

the University, and it has been flagged that some warping in the panels is allowing draughts 

through. We are awaiting work that will fix this. 

 We received a number of comments last year on the messy caballing and some inadequate 

sockets. The caballing has been tidied up, and it was identified that some sockets were designed 

for different purposes, so would allow phones but not laptops to charge. These have been 

labelled. 



 

Average ratings for library services (scale of 1 (poor) to 4 (excellent): 
 

range books 3.86 3.94 3.88 

range periodicals 3.83 3.84 3.85 

range e-resources 3.41 3.19 3.33 

ease of access e-res n/a 2.65 2.9 

ease of use catalogue 3.43 3.48 3.49 

signage and layout 3.19 3.26 3.16 

circulation processes 3.48 3.6 3.65 

staff helpfulness 3.84 3.91 3.92 

postal/email enquiries 3.64 3.59 3.76 

computer availability 3.02 3.24 3.07 

wi-fi 3.38 3.6 3.5 

scanning 3.04 2.82 3.04 

cost of scanning 2.95 2.68 2.94 

desks - 3.33 3.32 

heating 2.65 2.43 2.83 

lighting 3.34 3.42 3.39 

noise 3.3 3.47 3.44 

accessibility 3.56 3.5 3.63 

opening times 3.42 3.48 3.52 

closing times 3.16 3.29 3.32 

 


